Elluminate Quickstart Guide
The following are a few brief steps that will help get a new user ready to participate in an Elluminate session.  For full participant documentation visit:

http://www.elluminate.com/support/docs/7.0/participant.jsp
NOTE:  It is highly recommended that each participant read the ‘Elluminate Participant Quick Reference Guide’ in its entirety.  Chapter 3 of the main guide, which concerns the Audio window, should also be read by all distance learners.

Necessary Software:

1. The latest Java from http://www.java.com/en/ Please ensure that only one copy of the J2SE runtime environment is installed on your computer by checking in the Add/Remove program section of the Control Panel.  Multiple versions of Java can cause instability with Elluminate.

2. Visit http://www.elluminate.com/support/ and after ensuring Java is detected enter the configuration room to test the audio setup (information on this process is present in Elluminate’s online quick reference guide).

3. Users should also attempt to connect to the test session setup on the University of Alberta’s general Elluminate server at https://elluminate.srv.ualberta.ca
Note:  If you are behind a firewall or on a corporate LAN, you may have difficulties connecting to the UofA’s server.  Please ensure to try connecting a few days ahead of the planned meeting in case an administrator must give you certain allowances in order to connect.

How to connect to a meeting:

1. Open a web browser and go to https://elluminate.srv.ualberta.ca/education
2. Look for the meeting that corresponds to the course you are involved with.  Generally these are password protected.  You do not need to login by using the fields at the top of the page.  Instead, click on the meeting’s link and you will be taken to a page that will prompt you to enter your participant name and room password.  This password should have been provided to you by your instructor.
3. Click on the link and the meeting should start automatically.  If a “save file” prompt appears, save the file to the desktop and open it upon completion.

4. The Elluminate meeting should start automatically upon the opening of this file.

Tips:

1. Participants who are quite far from Edmonton and other participants will experience a minor time delay in the transmission of sound.

2. If nothing can be heard there isn’t necessarily a problem.  If no microphones are transmitting there will be silence.

3. Ideally a headset should be used to prevent one’s microphone from picking up sound from the speakers which can create a feedback loop.  If only a tabletop microphone is available ensure that it is positioned as far away from the computer’s speakers as possible and pointed away from them.
